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Australian Government AS( ) A
N

Australian Skills Quality Authority

Your reference number: 91358/

Dear Recipient,

Notice of decision to cancel qualification(s) and/or statement(s) of attainment

| am writing to let you know that a decision has been made to cancel the qualification(s) and/or
statement(s) of attainment issued to you by Unique College of Technology UCT Pty Ltd, trading
as Unique College of Technology (see Annexure A for Qualifications and Statements of
Attainment).

This decision takes effect at 12.01 AM (AEST) on Friday 16 October 2026.

This decision was made by the National Vocational Education and Training Regulator (the
Regulator) under the National Vocational Education and Training Regulator Act 2011 (the NVR
Act).

We have outlined the reasons for the decision in the attached Statement of Reasons.

The next page contains further information, including the background of this decision and how
to request a review.

What you need to do now

There are legal obligations that require your attention following this decision. These are explained
in the legal obligations section included with this letter.

Need more information?

If you have any questions or need more information, please call us on 1300 701 801 or go to
our website and complete the online enquiry form. If you would like to speak to us in a language
other than English, please call the Translating and Interpreting Service on 131 450.

| encourage you to review ASQA’s website which contains information that may assist you in
obtaining the appropriate qualifications including via Recognition of Prior Learning (RPL).
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https://www.asqa.gov.au/help-your-enquiry
https://www.asqa.gov.au/for-students/qualification-integrity-regulatory-action/cancelling-of-qualifications-unique-college-of-technology-91358
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Yours sincerely

Saxon Rice
National VET Regulator
Date: 15 September 2026

Attachment/s:

1. Statement of Reasons

Further information
Decision made
The Regulator made the following decision:

Cancel, under s56(1)(a) and s58(1) of the National Vocational Education and Training Regulator
Act 2011 (the NVR Act) the qualification(s) and/or statements(s) of attainment issued to you by
Unique College of Technology during the period 1 June 2022 to 2 September 2025 on the basis
that the Regulator is satisfied on reasonable grounds that:

a) Unique College of Technology did not provide, or arrange for another person to provide,
all or part of the assessment necessary for you to achieve the learning outcomes or
competencies required for the qualification(s) or the unit(s) of competencies specified in
the statement(s) of attainment

What is the background to this decision?

We sent you a notice on 11 June 2026 advising that the Regulator intended to cancel the
qualification(s) and/or statement(s) of attainment issued to you by Unique College of
Technology.

This notice invited you to provide us with a written response by 25 June 2026.
You did not respond to this notice.

Who made the decision?

This decision was made by the National VET Regulator.

What can | do if I'm not satisfied with this decision

You can apply to the Administrative Review Tribunal (ART) to review the decision.
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The ART is an independent authority that has the power to affirm, vary or set aside the
Regulator’s decisions.

If you would like the ART to conduct a review, you have 28 days from receiving this notice to
submit an application. An application fee will usually apply.

You can access the application forms online at www.art.gov.au or from the ART Registry in your
capital city. Then submit your application by email or by post to GPO Box 9955 in your capital
city.

You may also wish to apply to the ART to ‘stay’ or delay the date that the Regulator’s decision
takes effect until your application for review has been decided.

If you apply to the ART for a review of this decision, you should also notify us in writing to
gualificationintegrity@asga.gov.au. If you notify us of your application within 30 days of the
decision, the decision will not come into effect until the ART makes a decision on your
application.

Will this decision be published?

This decision will be published on the National Register in line with our policy of publishing
adverse regulatory decisions as they are made. However, ASQA will not include your personal
details in the publication.

How can | access documents relating to this decision?

You may have the right to access further documents under the Freedom of Information Act
1982. Learn more about Freedom of Information (FOI), and how to make an FOI application.

How can | provide feedback or make a complaint?

To provide feedback on your recent experience with ASQA, email feedback@asga.gov.au.

To make a formal complaint about this decision, complete a Complaint about ASQA form, and
email feedback@asga.gov.au. Learn more about ASQA’s complaints process.
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OFFICIAL: Sensitive

Important legal obligations

Impact of decision to cancel your qualification(s) and/or statement(s) of attainment

As your qualification and/or statement of attainment has been cancelled you may no longer rely
on or use this certification.

The USI will be updated to reflect that you no longer hold this qualification and/or statement of
attainment.

What you need to do

Section 58(2) of the NVR Act requires that you must return your qualification(s) and/or
statement(s) of attainment to ASQA at the address shown below:

Attention: Qualification Cancellations
Australian Skills Quality Authority
GPO Box 9928

BRISBANE QLD 4001

If you received your certificates in a digital format from Unique College of Technology, you must
return them to ASQA by email: gualificationintegrity @asqga.gov.au.

The documents must be returned to ASQA within 30 days of the date of this notice. If you
continue to use your qualification(s) and/or statement(s) of attainment ASQA may take further
action and penalties may apply.
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Statement of Reasons

Individual’s details

Individual’s name Recipient

Client ID Recipient ID

Decision

Decision made by the National VET Regulator

Decision Cancel, under sections 56(1)(a) and 58(1) of the National Vocational
Education and Training Regulator Act 2011, the VET qualification(s)
and/or statement(s) of attainment issued to you by Unique College of
Technology UCT Pty Ltd RTO 91358 (see Annexure A for
Qualifications and Statements of Attainment).

Reasons for decision

1. This statement sets out the reasons for the decision ASQA has made, as detailed above.
2. | am satisfied on reasonable grounds that:

a. itis appropriate to cancel your qualification(s) and/or statement(s) of
attainment because Unique College of Technology did not provide, or arrange
for another person to provide, all or part of the assessment necessary for you
to achieve the learning outcomes or competencies required.

b. there are no exceptional circumstances making it appropriate for me to
exercise my discretion to not cancel your qualification(s) and/or statement(s) of
attainment.

Materials relied upon
3. In making its decision, ASQA has considered:

a. ASQA'’s decision to cancel/suspend the registration of Unique College of
Technology

b. our assessment of your response to the notice of intent to cancel your
qualification.
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Findings

4.

6.

7.
8.

ASQA conducted a compliance audit in relation to Unique College of Technology This
audit identified serious and systemic non-compliance with the provider’s regulatory
obligations that had the impact that students did not receive training that would have
equipped them with the skills and competencies required by the training package. The
compliance audit also identified that Unique College of Technology issued qualifications
to students without conducting adequate assessment to ensure students had the required
skills and competencies as required by the training package. On this basis, ASQA took
action to cancel Unique College of Technology'’s registration.

Based on findings from the compliance investigation, ASQA is satisfied that the provider
did not provide adequate training and assessment to students on the basis of the
following findings. The provider did not:

a. implement training and assessment strategies and practices consistent with the
requirements of the relevant training packages,

b. implement an assessment system, including for Recognition of Prior Learning
(RPL), that ensured assessment complied with the requirements of the relevant
training packages and the Principles of Assessment and Rules of Evidence,

c. demonstrate that it had access to appropriately qualified trainers and assessors to
deliver and assess the training products prior to issuing qualifications or
statements of attainment,

d. maintain effective oversight or control of third parties involved in student
enrolment, training facilitation, assessment-related processes, or processes
leading to the issuing of qualification(s) and statement(s) of attainment.

ASQA is satisfied that the provider did not provide adequate training and assessment to
students during the period 1 June 2022 to 2 September 2025. ASQA is satisfied this is
the relevant period because:

a. during the compliance investigation ASQA contacted 2,408 former students
enrolled across 2023 and 2024. Of the 36 respondents, many described
inconsistent delivery practices, including recognition of prior learning (RPL)
facilitated by third-party brokers.

b. arequest for information sent to 4,499 former students who enrolled after 1 June
2022 revealed significant concerns about certain qualifications. These integrity
concerns were present in all the calendar years analysed from 2022-2025.

Your qualification(s) and/or statement(s) of attainment were issued during this period.

On the basis of these findings, ASQA issued you a notice of our intent to cancel your
qualification. You did not respond to this notice.

Consideration

9.

The NVR Act is protective in nature, and maintaining public confidence in the integrity of
VET qualifications and statements of attainment is critical to meeting that protective
object. There is a public interest in ensuring that people who hold a VET qualification or
statement of attainment have been properly trained, that there is a minimum standard
required to receive a particular qualification, that there is a rigorous assessment process
and that there is consistency in those standards across providers.
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10.

11.

12.

13.
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Where students have not been properly trained and assessed, it is in the public interest
for issued qualifications and statements of attainment to be cancelled so that consumers,
employers and others can safely rely on VET qualifications.

Having regard to the findings set out above, | am satisfied it is appropriate to cancel
gualifications and statements issued to you by Unique College of Technology during the
period 1 June 2022 to 2 September 2025 on the basis that | am satisfied on reasonable
grounds that Unique College of Technology did not provide or arrange for another person
to provide all or part of the assessment necessary during that period for you to achieve
the learning outcomes or competencies required for the following qualification(s) and
unit(s) of competency (see Annexure A for Qualifications and Statements of Attainment)

Where there are reasonable grounds to cancel a qualification or statement of attainment,
the NVR Act provides a discretion to not do so. | am satisfied that, at this point in time,
there are no extenuating circumstances supporting the ongoing validity of the
qualification(s) and/or statement(s) of attainment.

On this basis | have decided to cancel your qualification(s) and/or statement(s) of
attainment.
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Annexure A

Qualifications
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Code Title

CHC30113 Certificate 11l in Early Childhood Education and Care
CHC30121 Certificate Il in Early Childhood Education and Care
CHC30221 Certificate 11l in School Based Education Support
CHC33015 Certificate Il in Individual Support

CHC40221 Certificate 1V in School Based Education Support
CHC43015 Certificate 1V in Ageing Support

CHC43115 Certificate 1V in Disability

CHC50121 Diploma of Early Childhood Education and Care
CHC52015 Diploma of Community Services

CPP30119 Certificate 11l in Urban Pest Management

Statements of Attainment

Code

CHCAGEO006 Provide food services

CHCCCS004 Assess co-existing needs

CHCCCS007 Develop and implement service programs

CHCCCSO017 Provide loss and grief support

CHCCDEO11 Implement community development strategies

CHCCOMO003 Develop workplace communication strategies

CHCCSM004 Coordinate complex case requirements

CHCCSMO005 Develop, facilitate and review all aspects of case management

CHCCSMO006 Provide case management supervision

CHCCSMO007 Undertake case management in a child protection framework

CHCDEV002 Analyse impacts of sociological factors on clients in community
work and services

CHCDIS001 Contribute to ongoing skills development using a strengths-based
approach

CHCDIS002 Follow established person-centred behaviour supports

CHCDIS003 Support community participation and social inclusion

CHCDIS007 Facilitate the empowerment of people with disability

CHCDIV003 Manage and promote diversity

CHCECEO036 Provide experiences to support children's play and learning

CHCECEO037 Support children to connect with the natural environment

Working together
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CHCECEO054 Encourage understanding of Aboriginal and/or Torres Strait
Islander peoples' cultures

CHCECEO055 Meet legal and ethical obligations in children's education and care

CHCHCS001 Provide home and community support services

CHCLEGO003 Manage legal and ethical compliance

CHCMGTO005 Facilitate workplace debriefing and support processes

CHCPRPO003 Reflect on and improve own professional practice

CHCPRTO01 Identify and respond to children and young people at risk

CPCWHS1001 Prepare to work safely in the construction industry

HLTAIDO03 Provide first aid

HLTAIDO0O4 Provide an emergency first aid response in an education and care
setting

HLTAIDO09 Provide cardiopulmonary resuscitation

HLTAIDO11 Provide first aid

HLTAIDO12 Provide First Aid in an education and care setting

HLTHPSO006 Assist clients with medication

HLTINFO0O1 Comply with infection prevention and control policies and
procedures

HLTWHS004 Manage work health and safety
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