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Australian Skills Quality Authority

Your reference number: 45579/

Dear Recipient

Notice of intention to cancel qualification(s) and/or statement(s) of attainment
The Australian Skills Quality Authority (ASQA) is responsible for ensuring the integrity of VET in Australia.

| am writing to let you know that ASQA intends on cancelling the following qualification(s) and/or statement(s)
of attainment issued to you by ACG Global Australasia Pty Ltd trading as Nationwide Academy (the
provider) (see Annexure A for qualifications and statements of attainment).

What you need to do now

Before we make our final decision, you have an opportunity to respond to us in writing and provide details
why this decision should not be made. Your response must be submitted by 11:59 PM (AEDT) on 6 October
2026.

The next page contains further information including how to respond to this letter and our contact details if
you have questions or need more information.

Yours sincerely,

) ) /77

Christian Hesse
Acting Executive Director — Integrity & Compliance

8/09/2026



Further Information

Decision we intend to make

ASQA intends to make the following decision:

e cancel, under s56(1)(a) and s56(1)(d) of the National Vocational Education and Training Regulator Act
2011 (the NVR Act) the qualification(s) and/or statement(s) of attainment issued to you by ACG Global
Australasia Pty Ltd on the basis that the Regulator is satisfied on reasonable grounds that:

o ACG Global Australasia Pty Ltd did not provider, or arrange for another person to provide, all or
part of the assessment necessary for you to achieve the learning outcomes or competencies
required for the qualification or the units of competencies specified in the statement of
attainment

o itis appropriate, in all the circumstance, because of action ASQA has taken in relation to ACG
Global Australasia Pty Ltd.

Our reasons for the above decision are outlined in the attached Statement of Reasons and our Qualification
Integrity Report.

How to respond
You should first read the Statement of Reasons below and the attached Qualification Integrity Report.

In accordance with procedural fairness requirements and s57 of the NVR Act, you can respond in writing to
the attached Statement of Reasons and Qualifications Integrity Report and provide details (including
supporting evidence) of why this decision should not be made. Your response must be submitted by 11:59
PM (AEDT) on 6 October 2026

To provide a response, please go to the ASQA Portal and select an option on the Respond to a Notice of
Intent tile. Use your unique reference number as noted at the top of this letter when submitting your
response.

Your response should include reference to and copies of any supporting documentation and relevant
information that demonstrates ACG Global Australasia Pty Ltd provided you with training and assessment
necessary for the qualification(s) and/or statement(s) of attainment it issued to you. Further information about
relevant evidence can be found on ASQA’s website.

If you do not respond or your response does not adequately address the Statement of Reasons

If you do not respond by the due date, or if your response does not address the reasons for our intended
decision, we will likely make the decision described in this letter without further notice.

Further information

If you have questions or need more information, please contact us by phone on 1300 701 801 or for calls
outside of Australia +61 3 8613 3910 between 9am to 5pm (Australian local time) Monday-Friday.

Further information is also available on our website: www.asqa.gov.au/for-students/qualification-integrity-
regulatory-action/cancelling-of-qualifications-acg-global-australasia-40393
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https://asqaportal.asqa.gov.au/
http://www.asqa.gov.au/for-students/qualification-integrity-regulatory-action/cancelling-of-qualifications-acg-global-australasia-40393
http://www.asqa.gov.au/for-students/qualification-integrity-regulatory-action/cancelling-of-qualifications-acg-global-australasia-40393
http://www.asqa.gov.au/for-students/qualification-integrity-regulatory-action/cancelling-of-qualifications-acg-global-australasia-40393
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Australian Skills Quality Authority

Statement of Reasons

Decision made by Christian Hesse, Acting Executive Director Integrity and Compliance

1. Give, under s57(1)(b)(ii) of the National Vocational Education and
Training Regulator Act 2011 (NVR Act), notice of ASQA’s intent
to cancel, under s56(1)(a) and s56(1)(d) of the NVR Act, the
qualification(s) and/or statement(s) of attainment issued to you by
ACG Global Australasia Pty Ltd during the period 5 September
2023 to 13 July 2026 on the basis that the Regulator is satisfied
on reasonable grounds that:

Decision

a) ACG Global Australasia Pty Ltd did not provide, or arrange for
another person to provide, all or part of the assessment
necessary for you to achieve the learning outcomes or
competencies required for the qualification(s) and/or the unit(s)
of competency specified in the statement(s) of attainment; and

b) itis appropriate, in all the circumstances, because of action
ASQA has taken in relation to ACG Global Australasia Pty Ltd.

2. Give a period of 28 days to respond to the notice of intent.

Reasons for decision

3. This statement sets out the reasons for the decision | have made as detailed above.
4. | am satisfied on reasonable grounds that:

a. ACG Global Australasia Pty Ltd did not provide, or arrange for another person to
provide, all or part of the assessment necessary for you to achieve the learning
outcomes or competencies required for your VET courses identified above.

b. Itis appropriate, in all the circumstances, because of action ASQA has taken in
relation to ACG Global Australasia Pty Ltd, namely cancelling the registration of the
provider

Materials relied upon
5. In making its decision, ASQA has considered:

a. the Qualification Integrity Report dated 10 August 2026
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b. ASQA’s decision to cancel the registration of ACG Global Australasia Pty Ltd.
Findings

6. ASQA conducted a compliance audit in relation to ACG Global Australasia Pty Ltd. This
audit identified serious and systemic non-compliance with the provider’s regulatory
obligations that had the impact that students did not receive training that would have
equipped them with the skills and competencies required by the training package. The
compliance audit also identified that ACG Global Australasia Pty Ltd issued qualifications
to students without conducting adequate assessment to ensure students had the required
skills and competencies as required by the training package. On this basis, ASQA took
action to cancel ACG Global Australasia Pty Ltd’s registration.

7. As detailed in the Qualification Integrity Report, ASQA is satisfied that the provider did
not provide adequate training and assessment to students on the basis of the following
findings. The provider did not:

a. implement training and assessment strategies and practices consistent with the
requirements of the relevant training packages

b. implement an assessment system, including for Recognition of Prior Learning
(RPL), that ensured assessment complied with the requirements of the relevant
training packages and the Principles of Assessment and Rules of Evidence

c. demonstrate that it had access to appropriately qualified trainers and assessors to
deliver and assess the training products prior to issuing qualifications or statements
of attainment

d. operate with integrity and maintain accountability for the delivery of quality services

e. demonstrate a commitment or capability to deliver quality vocational education and
training.

8. As detailed in the Qualification Integrity Report, ASQA is satisfied that the provider did
not provide adequate training and assessment to students during the period 5 September
2023 to 13 July 2026 (the relevant period). ASQA is satisfied this is the relevant period
because:

a. According to information provided by ACG Global Australasia Pty Ltd, consistent with
ASIC Current & Historical Company Extracts for the provider, the Owner/RTO
Manager during the time of the compliance investigation, Mr Abdulkadir Abdelkerim,
purchased 100% of shares in the company on 1 November 2023.

b. However, 5 September 2023 is the earliest unit completion date in the delivery data
submitted by ACG Global Australasia Pty Ltd and the evidence in the Qualification
Integrity Report establishes the purported assessor was not employed by the
provider at that time.

c. In addition, student feedback received by ASQA during the compliance audit
included evidence of ACG Global Australasia Pty Ltd backdating Student
Management System and delivery data to make it appear that training and
assessment was completed earlier than it was.

d. ACG Global Australasia Pty Ltd’s RTO registration was cancelled effective 13 July
2026, meaning the provider could no longer issue qualifications from this date.

9. Your qualification(s) and/or statement(s) of attainment were issued during the relevant
period.
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Considerations relevant to the decision

10.

11.

12.

13.

14.

The NVR Act is protective in nature, and maintaining public confidence in the
integrity of VET qualifications and statements of attainment is critical to meeting
that protective object. There is a public interest in ensuring that people who hold
a VET qualification or statement of attainment have been properly trained, that
there is a minimum standard required to receive a particular qualification, that
there is a rigorous assessment process and that there is consistency in those
standards across providers.

Where students have not been properly trained and assessed, it is in the public
interest for issued qualifications and statements of attainment to be cancelled so
that consumers, employers and others can safely rely on VET qualifications.

Having regard to the findings set out above, | am satisfied it is appropriate to provide you
with a notice of intent to cancel the qualification(s) and/or statement(s) issued to you by
ACG Global Australasia Pty Ltd during the period 5 September 2023 to 13 July 2026 on
the basis that ACG Global Australasia Pty Ltd did not provide or arrange for another
person to provide all or part of the assessment necessary during that period for you to
achieve the learning outcomes or competencies required for the qualifications and units
of competency (see Annexure A for Qualifications and Statements of Attainment).

| am also satisfied that it is appropriate in all the circumstances because of the action,
including the reasons for that action, the Regulator took in cancelling the registration of
ACG Global Australasia Pty Ltd.

The nature of the issues and impact of the intended decision are serious in nature and
require a reasonable period within which to respond. In balancing this against the public
interest described above, | have decided a 28-day period to respond to this notice of
intent is appropriate.

Working together
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Annexure A

Qualifications — response required by 11:59 PM (AEDT) on 6 October 2026

BSB40520 Certificate IV in Leadership and Management
BSB50420 Diploma of Leadership and Management
TAE40116 Certificate IV in Training and Assessment
TAE40122 Certificate IV in Training and Assessment

Units of competency on Statements of Attainment — response required by 11:59 PM (AEDT) on 6 October

2026

BSBLDR414 Lead team effectiveness

BSBOPS405 Organise business meetings

BSBWHS411 Implement and monitor WHS policies, procedures and programs
TAEASS412 Assess competence

TAEASS512 Design and develop assessment tools

TAELLN411 Address adult language, literacy and numeracy skills
TAELLN421 Integrate core skills support into training and assessment
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