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Today’s topics

• Beginning to return to normal operations – updating 

information

• COVID-19 provider activity 

• Reviewing what and how you deliver

• Safety in a training environment

• Questions



• Temporary changes or permanent changes

• Registration hold – hibernation 

• Third party arrangements

• www.training.gov.au

• PRISMS

• www.myskills.gov.au 

Beginning to return to normal 
operations – updating information

1300 701 801 

enquiries@asqa.gov.au 

asqanet.asqa.gov.au 



COVID-19 provider activity

• Expansion in the delivery of training products

• Online or other distance delivery of VET and ELICOS

• Mandatory work placement and practical assessment in the 

workplace

asqa.gov.au/covid-19

Overview of provider activity

Rising to the challenges of delivering in a changed world



Reviewing what and 
how you deliver
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• Training and assessment strategies

• Current industry operations

• Assessment systems and practices

• Trainers and assessors

• Student support



Reviewing what and
how you deliver
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Evaluating information about performance and using such 

information to inform quality assurance of services and improve 

training and assessment is sound business and educational 

practice.

Standards for RTOs

(Standard 2)



Safety in a training environment
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• Maintain suitable distance between staff and students

where possible, in accordance with general health advice

• Consider delivery modes

• Premises – layout, common areas, facilities

asqa.gov.au/covid-19

safeworkaustralia.gov.au

health.gov.au



Coming up 
questions?

Submit questions via the questions 
pane in your control panel by typing 
and hitting return.



Useful resources

Links to useful online help

• ASQA Info Line 1300 701 801

• ASQA Website (asqa.gov.au)

o asqanet

o COVID-19

o Legislation changes

• safeworkaustralia.gov.au

• health.gov.au



Questions?

ASQA Info Line
Phone: 1300 701 801 
Email: enquiries@asqa.gov.au

mailto:enquiries@asqa.gov.au


In conclusion

ASQA is here to help.

ASQA Info Line

Phone: 1300 701 801 

Email: enquiries@asqa.gov.au

please complete the survey post webinar so we can improve our future webinars

mailto:enquiries@asqa.gov.au
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